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Notification to Family Member or Emergency Contact 


In any emergency circumstance including if a resident relapses and leaves the program, is 
dismissed from the program, is hospitalized or dies, Property Managers or Program 
Directors must immediately notify the Residents Emergency Contact. The resident may 
revoke consent to provide notice to the emergency contact. The Property Manager or 
Program Director shall make at least one attempt to notify the resident’s emergency contact 
as listed on the Residents intake form immediately, and in no event more than 12 hours 
after the resident decides to end residency or does not return to the drug and alcohol 
recovery house as expected. This subsection shall not apply if the licensee knows or has 
reason to know of allegations of domestic abuse on the resident by the emergency contact. 


